Camp Cancellation Policy
A camp registration is considered confirmed only when the minimum participant requirement is met, and a confirmation email is sent by The Club. Once confirmed, camp fees are 100% committed, and the cancellation policy below applies.
Confirmation emails are sent within 5 days of the first camp date after final participant numbers are reviewed.
All cancellations must be submitted in writing via email. 
On-Site Camps (Ages 4 to 7)
· Cancellations made more than 24 hours before the first camp date:
No charges will apply.
· Cancellations made less than 24 hours of the camp date:
A 50% charge of the first day fee will apply.
Any remaining registered days within the week will be waived.
Why this policy applies:
Materials, supplies, and staffing are prepared in advance based on confirmed enrolment, and late cancellations prevent us from offering the spot to another participant.
Off-Site Camps (Ages 8 and above)
· Cancellations made after camp are confirmed and confirmation email has been issued:
A 100% charge of the first camp date will apply.
Any remaining registered dates within the week will be waived.
· In the case that there are members who pull out after confirmation email is sent or any other unforeseen reason that directly results in the registered number dropping minimum pax, the Youth department reserves the right to change the schedule or cancel the camp. 
Why this policy applies:
Off-site camps require advance manpower planning, ticket purchases, transportation arrangements, and logistical coordination, which cannot be reversed once confirmed.

No-Shows (All Camps)
No-shows for either on-site or off-site camps will be charged 100% of the total camp fee, unless a valid medical certificate is submitted. 

Special Consideration
We recognize that emergencies happen. While the above policy will be enforced consistently, we encourage families to reach out as early as possible should unforeseen circumstances arise. Requests for exceptions will be reviewed on a case-by-case basis.

